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PART I: INTRODUCTION/OVERVIEW

A. Purpose/Objective

The Nashville Career Advancement Center (NCAC), under the auspices of the
Workforce Investment Act of 1998 (WIA) and with oversight from the Middle
Tennessee Workforce Investment Board (MTWIB) and its Youth Council,
administers programs within the service delivery area that includes Davidson
County in the State of Tennessee. Itis NCAC’s responsibility to coordinate
services within the service delivery area to assist youth in achieving self-
sufficiency as they enter, re-enter or move through the workforce.

With this Request for Proposal (RFP), NCAC is seeking a provider(s) of services
for In-School AND/OR Out-of-School Youth in Davidson County in
Tennessee. NCAC works to ensure that services provided to the targeted
population by contractors meet the performance objectives as designed by
NCAC and does so in strict compliance of local, state and federal laws and
regulations governing the administration of WIA.

With this RFP, NCAC and the Youth Council seek to partner with an organization
or program whose current mission and/or program focus is to provide services to
these populations of youth and who can act as a conduit for additional services
or resources that support these young people in achieving their career and
personal goals.

The Workforce Investment Act requires that youth funds be used to implement
programs for eligible youth through the development of individualized service
strategies that identify employment goals and other appropriate achievement
objectives. These programs must also include the following ten allowable
activities or elements:

e Tutoring, study skills training and instruction leading to completion of
secondary school, including dropout prevention strategies;

« Alternative secondary school services, as appropriate;

« Summer employment opportunities that are directly linked to academic
and occupational learning;

o Paid and unpaid work experiences, including internships and job
shadowing as appropriate;

e Occupational skills training as appropriate;
e Leadership development opportunities, which may include community

service and peer-centered activities encouraging responsibility and other
positive social behaviors during non-school hours, as appropriate;



e Supportive Services;

e Adult mentoring for the period of participation and a subsequent period,
for a total of not less than twelve months;

o Follow-up services for not less than twelve months after the completion
of participation, as appropriate; and

« Comprehensive guidance and counseling, and referral as appropriate.

Not every youth will require every service. The successful Proposer will have
the discretion to determine what specific program services will be provided to a
youth participant, based on each participant’s objective assessment and
individual service strategy.

All contractors providing youth services must ensure that the ten elements listed
above are available as appropriate to all participating youth. NCAC understands
that these services may be provided through a combination of referrals,
partnerships and direct service provision. In addition, from experience, NCAC
recognizes that effective comprehensive services also include the following
elements:

« A Comprehensive Service Delivery Strategy that not only includes the
ten required elements, but also represents thoughtful integration of your
organization’s mission, vision, and expertise, into a theory of change that
anticipates the achievement of the performance outcomes specified in
WIA;

« Integration of Positive Youth Development. NCAC uses the Nashville
Youth Coalition’s Five Principles for Positive Youth Development. These
principles were developed by local youth-serving organizations, including
NCAC, who committed to give all of the area’s young people a consistent
experience of the five principles of Positive Youth Development at home,
at school, in their neighborhoods, and wherever they go. NCAC requires
that proposals integrate these principals into their strategy for service
delivery;

o Attention to the Practices of Quality Program Management that
promote attainment of performance expectations, create a culture of
continuous improvement, cultivate meaningful relationships that expand
the services and resources available to participants, and maintain the
highest possible levels of administrative and fiscal integrity and
compliance.

NCAC reserves the right to contract with a single comprehensive provider of
services or to make multiple awards to several providers to achieve a unified
system of services designed to meet the needs of the targeted population in
accordance with the requirements of the Workforce Investment Act of 1998.



Please note that the Workforce Investment Act strictly defines an eligible
youth (see Attachment D, WIA Applicable Sections). Expenditures not
directly benefiting an eligible youth are prohibited.

B. Background

NCAC is seeking to partner with community providers to engage in activities with
youth in these two categories:

1. In-School Youth ages 14-21; and/or
2. Out-of-School Youth ages 14-21 who is:
a. A school drop-out, or

b. Has either graduated from high school or holds a GED, but is basic-
skills deficient.

Both In-School and Out-of-School Youth must meet the following eligibility
criteria:

1. Is age 14 through 21; and,
2. Is alow income individual, as defined in the WIA section 101(25); and
3. Is within one or more of the following categories:

a. Deficient in basic literacy skKills;

b. School dropout;

c. Homeless, runaway, or foster child;

d. Pregnant or parenting;

e. Offender; or

f. Is an individual (including a youth with a disability) who requires
additional assistance to complete an educational program.

C. Inquiries

Questions related to this RFP should be directed to the Contract Administrator,
Terry Corbin, no later than 3:00 p.m. on July 5, 2013. The contact information is
as follows:

Mailing address: 621 Mainstream Drive, Suite 210, Nashville, TN 37228
E-mail address: Terry.Corbin@Nashville.gov



mailto:Terry.Corbin@Nashville.gov

Fax number: (615) 862-8910
Phone number: (615) 862-8890, ext. 77426

Submit questions in writing, preferably via e-mail. Include the RFP number, page
and paragraph number for each question. If you mail the questions, do not place
the RFP number on the outside of the envelope containing questions. The
Contract Administrator may identify such an envelope as a sealed proposal, and
may not open it until after the official RFP due date. Proposers must clearly
understand that the only official answer or position of NCAC will be the one
stated in writing.

D. Method Of Source Selection

NCAC is using the Competitive Sealed Proposals method of source selection for
this procurement.

An award(s), if made, will be given to the Responsive and Responsible
Proposer(s) whose proposal is most advantageous to NCAC, taking into
consideration price and the other factors set forth in this Request for Proposal.
NCAC will not use any other factors or criteria in the evaluation of proposals
received.

NCAC may, as it deems necessary, conduct discussions with Responsive and
Responsible Proposer(s) determined to be reasonably susceptible of being
selected for award for the purpose of clarification to assure full understanding of,
and responsiveness to, solicitation requirements.

E. Pre-Proposal Conference

A Pre-proposal Conference will be held at 1:30 p.m. on June 17, 2013 in the
Cumberland Room of the NCAC Workforce Campus, 621 Mainstream Drive,
Suite 210, Nashville, TN. NCAC urges all prospective Proposers to attend.

F. Minimum Criteria NCAC Will Use to Determine if the Proposal is
“Responsive”

e Does the proposal submitted conform in all material respects to the
solicitation?

« Specifically, were minority-owned and/or women-owned business
enterprises (MWBE) considered and contacted in a timely manner for this
contract proposal (Good Faith Effort)?

« Is there sufficient documentation provided with the proposal to
demonstrate that a Good Faith Effort was made? See Attachment A,
Form 9, Good Faith Efforts for details.



. Minimum Criteria NCAC Will Use to Determine if the Proposal is
“Responsible”

o Does the Proposer demonstrate an understanding of NCAC’s needs and
proposed approach to Youth services?

« Does the Proposer possess the ability, capacity, skill and financial
resources to provide the service?

« Can the Proposer take upon itself the responsibilities set forth in the RFP
(and resultant contract) and produce the required outcomes timely?

« Does the Proposer have the character, integrity, reputation, judgment,
experience and efficiency required by the contract?

« Has the Proposer performed satisfactorily in previous contracts of similar
size and scope; or, if the prime contractor has not performed a contract of
similar size and scope, has it (and/or its team members) otherwise
demonstrated its capacity to perform the contract NCAC seeks to establish
through this RFP?

« Does the Proposer purport to perform the work as at a fair and reasonable
cost?

. Minimum Criteria NCAC Requires Of Each Proposer

« Provide an objective assessment of each youth participant that meets the
requirements of WIA section 129 (c) (1) (A) (See Attachment D), and
includes a review of the academic and occupational skill levels, as well as
the service needs of each youth.

o Develop an individual service strategy for each youth participant that
meets the requirements of WIA section 129(c) (1) (B) (See Attachment D),
including identifying a career goal and consideration of the assessment
results for each youth.

« Provide preparation for postsecondary educational opportunities, provide
linkages between academic and occupational learning, provide
preparation for employment and provide effective connections to
intermediary organizations that provide strong links to the job market and
employers.

« The Proposer will be responsible for recruitment and eligibility
determination for all participants, including pre-assessment of basic skills.
Referrals from other Department programs are acceptable. The Proposer
will provide quarterly milestones for program enrollment and will be
responsible for the final determination of eligibility.



The Proposer will commit to the performance objectives as outlined in Part
Il of this RFP. Percentages are subject to negotiation during the
contracting phase. Actual percentages will be based on NCAC’s
negotiations with the State with regards to performance and performance
of current contractors. Performance definitions are subject to change with
changes in legislation and policy.

The Proposer will commit to the reporting requirements of NCAC,
including data entry in a database designated by the State.

I. Projected Timetable

The following projected timetable should be used as a working guide for planning
purposes. NCAC reserves the right to adjust this timetable as required during
the course of the RFP process.

Event Date

RFP Issued May 31, 2013
Pre-Proposal Conference June 17, 2013
Deadline for Submittal of Questions July 5, 2013
Proposals Due July 12, 2013
Contract Start Date (Anticipated) January 1, 2014

PART Il: GENERAL DESCRIPTION OF REQUIRED
PERFORMANCE OUTCOMES

Youth who patrticipate in the proposed program(s) will demonstrate the following:

A.

Placement in Employment or Education: Of those who are not in post-
secondary education or employment (including the military) at the date of
participation: The number of youth participants who are in employment
(including the military) or enrolled in post-secondary education and/or
advanced training/occupational skills training in the first quarter after the
exit quarter divided by the number of youth participants who exit during
the quarter,;

Attainment of a Degree or Certificate: The number of youth participants
who attain a diploma, GED, or certificate by the end of the third quarter
after the exit quarter divided by the number of youth participants who exit
during the quarter; and

Literacy and Numeracy Gains: Of those out-of-school youth who are
basic skills deficient: The number of youth participants who increase one
or more educational functioning levels divided by the number of
participants who have completed a year in the youth program plus the
number of participants who exit before completing a year in the program.
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These measures are subject to modification per changes in the pertinent
legislation and regulation.

The successful Proposer will be requested to enter into a 12-month
contract with an option to renew up to four (4) one-year extensions. Based
on the outcomes and cost effectiveness of the Proposer’s first contract
period, NCAC will consider an agreement for renewal.

Proposals that include occupational training provided by the contractor
must include the following information:

e The skills, knowledge, attitude and behavior to be taught; and

e The length of the training course in terms of days, weeks and hours; and
e Methodology to be utilized in creating/assigning work study plans; and

e Training modules and counseling approaches; and

e Teacher/student ratio; and

e The levels of achievement to be attained which will enhance the youth’s
employability and opportunities for work experience; and

e Attainment of academic credit for grade level promotion and/or
demonstrated contribution to graduation from high school or high school
equivalent; or

e Occupational prerequisites for state licensure in a demand occupation or
field; or

e An industry recognized certification, acceptable to relevant occupational
employers.

Programs must provide skills training only in those occupations for which needs
are demonstrated either by:

e The Source (Labor Market Information Software by Tennessee Department
of Labor and Workforce Development); or

« Written survey of area employers; or

o Written commitment from employer(s) to hire trainees upon completion.

PART Ill: CONSTRAINTS ON THE CONTRACTOR
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A. All activities must be located within Davidson County, in the state of
Tennessee.

B. No funds shall be used to develop or implement education curricula for
school systems.

C. None of the funds made available under this Act may be used to provide
funding under the School-to-Work Opportunities Act of 1994.

D. The target population group for this proposal is an individual who:
1. Is age 14 through 21; and

2. Is a low income individual, as defined in the WIA section 101(25);
and

3. Is within one or more of the following categories:
a. Deficient in basic literacy skills;
b. School dropout;
c. Homeless, runaway, or foster child;
d. Pregnant or parenting;
e. Offender; or
f. Is an individual (including a youth with a disability) who

requires additional assistance to complete an educational
program.

PART IV: CONTRACTOR PERSONNEL REQUIREMENTS

A. The Contractor must provide one point of contact for NCAC.
B. Educational/Training Standards for Instructors:

1. All academic and occupational program instructors must be State
certified and/or eligible for State certification; and

2. Petitions for exceptions must be submitted to NCAC for review and
possible waiver of State certification. The responder, prior to any
payment for services being made, must produce proof of certification.

3. Contractor shall comply with the requirements of T.C.A. 49-5-413 as
modified by H.B. 1017, Public Chapter 480 as it relates to the
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employee background check process. This shall include the
completion of a TBI fingerprint background check for all current
employees that come into contact with Youth, as well as for all future
employees prior to coming in contact with Youth.

PART V: CONTRACTOR RESPONSIBILITIES

. The successful Proposer will have the discretion to determine what specific
program services will be provided to a youth participant, based on each
participant's objective assessment and individual service strategy.

. The successful Proposer will ensure that, when appropriate, the primary goal
for a youth is to attain basic skills toward achievement of the required credits
for a high school diploma including preparation and remediation for End of
Course examinations for in-school youth and for a diploma or equivalent for
out-of-school youth.

. Proposers who propose summer youth activities must provide evidence that
summer work-based learning experiences for youth are related to their career
goals and integrated with their educational plan required by the Department of
Education.

. In regards to Non-Discrimination, notwithstanding any other provision of this
contract, no person shall be excluded from participation in, be denied benefits
of, be discriminated against in the admission or access to, or be discriminated
against in treatment or employment in the Metropolitan Government of
Nashville and Davidson County’s (Metro’s) contracted programs or activities,
on the grounds of handicap and/or disability, age, race, color, religion, sex,
national origin or any other classification protected by federal or Tennessee
State Constitutional or statutory law; nor shall they be excluded from
participation in, be denied benefits of, or be otherwise subjected to
discrimination in the performance of contracts with Metro or in the
employment practices of Metro’s Contractors. Accordingly, upon request, all
successful Proposers entering into contracts with Metro shall be required to
show proof of such nondiscrimination and to post in conspicuous places that
are available to all employees and applicants, notices of nondiscrimination.

. In regards to effective communication, NCAC will ensure that participants with
disabilities will have communication access that is equally effective as that
provided to people without disabilities. Information shall be made available in
accessible formats and auxiliary aids and services shall be provided upon the
reasonable request of a qualified person with a disability.

. In accordance with Section 508 of the Rehabilitation Act of 1973, Metro
agencies that develop, procure, maintain, or use electronic and information
technology, shall provide that information to their employees with disabilities
so that they have access to and use of information and data that is
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comparable to the access and use by other employees who are not
individuals with disabilities, unless an undue burden would be imposed on the
agency. Section 508 guidelines are also being followed so that individuals
with disabilities, who are members of the public seeking information or
services form a Metro agency, have access to and use of information and
data that is comparable to that provided to the public who are not individuals
with disabilities, unless an undue burden would be imposed on the agency.

PART VI: NCAC RESPONSIBILITIES

NCAC shall provide to the Contractor:

A single point of contact.

e Labor Market information for the service delivery area and the state as a
whole.

e Expected performance outcomes as determined by NCAC.

e Technical assistance and guidance in the interpretation of laws and
regulations governing this contract.

e Connection to other available services through its link to the one-stop
system of Tennessee.
PART VII: NCAC’S RIGHT TO INSPECT/MONITOR
NCAC shall have the right to inspect/monitor any facility or project site where the

services performed under the resultant contract are performed.

PART VIII: TERMS AND CONDITIONS OF CONTRACT FOR
SERVICES

A contract resulting from this RFP shall be subject to the terms and conditions
set forth in the Contract for Services (see Attachment B, Sample Contract). No
service or part of this implementation shall be subcontracted without the written
consent of NCAC.

PART IX: PROCUREMENT NONDISCRIMINATION PROGRAM
REQUIREMENTS
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A. The consideration and content of minority-owned and/or woman-owned
business enterprises (MWBE) is required for a Responsive offer. Metro’s
Business Assistance Office (BAO) has a listing of known Metro registered and
certified MWBE firms, which can be found online at
http://www.nashville.gov/Finance/Procurement/Minority-and-Women-

Business-Assistance-(BAO)SMWBE-Lists-and-Forms.aspx. You are

encouraged to reach out and develop additional MWBE firms for inclusion in
your offer, but they must be registered online with Metro prior to the proposal
time and date.

B. The provision of the following items as part of the proposal package is a
minimum requirement for a responsive proposal:

1.

Covenant of Nondiscrimination — Your organization has committed to
the Covenant of Nondiscrimination when registering with Metro to do
business. To review this document, go to Nashville.gov and visit the
Procurement or Business Assistance web pages (it is NOT necessary to
resubmit this with each proposal).

Statement of Interested, Notified, Bid Amount, and Successful
MWBE's Selected — Each proposer must provide the enclosed form (see
Attachment A, Form 11, Statements of Interested, Notified and Successful
Subcontractors) indicating that the proposer has delivered written notice to
at least three (3) certified MWBE’s if use of MWBE'’s is reasonable and if
BAO can provide at least three (3) MWBE'’s for the applicable category.
The interested, notified, successful and unsuccessful bid prices are one of
the several required responses on the form.

Letter of Intent to Perform as a Subcontractor/Joint Venture — In the
event that a proposer submits the use of subcontractor, suppliers and/or
joint ventures, a letter of intent signed by both the
subcontractor/supplier/joint venturer must be submitted to Procurement by
the end of the second business day following issuance of the intent to
award letter (see Attachment A, Form 10, Letter of Intent to Perform as a
Subcontractor/Joint Venture).

Registration and Certification — To be considered for the purpose of
being responsive, the subcontractor, supplier and/or joint venturer must be
registered online with Metro by the proposal due date. Certification is
required at the time the proposal is submitted.

Proposers who desire assistance in locating potential MWBE
subcontractors and suppliers are encouraged to contact the Office of
Minority and Woman Business Assistance by phone at (615) 880-2814 or
by e-mail at bao@nashville.gov .
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PART X: INSTRUCTIONS FOR PROPOSAL
A. Compliance with the RFP

Proposals must be in strict compliance with this RFP. Failure to comply with all
provisions of the RFP may result in disqualification. A score below 70 will be
considered a non-responsive RFP.

B. Acknowledgment of Insurance Requirements

By signing its proposal, a Proposer acknowledges that it has read and
understands the insurance requirements for the proposal. Proposer also
understands that the evidence of required insurance must be submitted within
fifteen (15) working days following notification of its offer being accepted.
Otherwise, NCAC may rescind its acceptance of the Offeror proposal. The
insurance requirements are attached (see Attachment C, Insurance
Requirements).

C. Delivery of Proposals
All proposals are to be delivered before 3:00 p.m. on July 12, 2013 to:

Nashville Career Advancement Center
Terry Corbin, Contract Administrator
621 Mainstream Drive, Suite 210
Nashville, TN 37228

NCAC will not accept any proposals received after 3:00 p.m. and shall return
such late proposals to the Proposer.

Proposers must submit one (1) original, and seven (7) numbered copies of the
proposal (total of 8). List the Proposal Number on the outside of the box and
note “Request for Proposal Enclosed.” Proposals will be opened publicly in a
manner to avoid public disclosure of contents; however, only names of Proposers
will be read aloud.

D. Evaluation of Proposals (Procedure)

NCAC will first examine proposals to eliminate those that are clearly non-
responsive to the stated requirements. Therefore, Proposers should exercise
particular care in reviewing the Proposal Format required for this RFP.

The detailed evaluation that follows the initial examination may result in more
than one finalist. At such time, NCAC may request presentations/demonstrations
by Proposers, and carry out contract negotiations for the purpose of obtaining
best and final offers.

16



NCAC reserves the right to request that the Executive Director withdraw this RFP
at any time and for any reason, and to issue such clarifications, modifications,
and/or amendments, as it may deem appropriate. Receipt of a proposal by
NCAC or a submission of a proposal to NCAC offers no rights upon the Proposer
nor obligates NCAC in any manner.

NCAC reserves the right to request that NCAC Executive Director waive minor
irregularities in proposals, if such action is in the best interest of NCAC. Any
such waiver shall not modify any remaining RFP requirements or excuse the
Proposer from full compliance with the RFP specifications and other contract
requirements if the Proposer is awarded the Contract.

E. Ambiguity, Conflict or Other Errors in the RFP

If a Proposer discovers any ambiguity, conflict, discrepancy, omission or other
error in the Request for Proposal, it shall immediately notify NCAC of such error
in writing and request modification or clarification of the document. NCAC will
make modifications by issuing a written revision, and will give written notice to all
parties who have received this RFP from NCAC.

The Proposer is responsible for clarifying any ambiguity, conflict, discrepancy,
omission or other error in the Request for Proposals prior to submitting the
proposal or it shall be waived.

F. Proposals and Presentation Costs

NCAC will not be liable in any way for any costs incurred by any Proposer in the
preparation of its proposal in response to this RFP, nor for the presentation of its
proposal and/or participation in any discussions or negotiations.

G. Rejection of Proposals

NCAC reserves the right to accept or reject in whole or in part, any or all
proposals submitted. NCAC shall reject the proposal of any Proposer that is
determined to be non-responsive. The unreasonable failure of a Proposer to
supply promptly information in connection with respect to responsibility may be
grounds for a determination of non-responsive.

H. Acceptance of Proposals

NCAC shall accept all proposals that are submitted properly. However, NCAC
reserves the right to request clarifications or corrections to proposals.

I. Requests for Clarification of Proposals
Requests for clarification of proposals by NCAC shall be in writing. Said

requests shall not alter the vendor’s pricing information contained in its cost
proposal.
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J. Validity of Proposals
All proposals shall be valid for a period of 120 days from the submission date.
K. Proposal Evaluation Panel and Evaluation Factors

A panel approved by the Executive Director will evaluate proposals. Other
agencies and consultants of NCAC also may examine documents.

There are several factors to be considered in the evaluation of proposals. While

NCAC believes all these items to be of importance, they are numerically ranked
as follows:

POINTS SECTION

50 Comprehensive Service Delivery Strategy
20 Positive Youth Development

30 Quality Program Management

100 TOTAL

L. Response Format

To facilitate the fair evaluation and comparison of proposals, all proposals must
conform to the guidelines set forth in the RFP. Any portions of the proposal that
do not comply with these guidelines must be so noted and explained in the
Acceptance of Conditions section of the proposal. However, any proposal that
contains such variances may be considered non-responsive.

Proposals should be prepared simply and economically, providing a
straightforward, concise description of the Proposer’s approach and ability to
meet NCAC’s needs, as stated in the RFP. Failure by a Proposer to include all
listed items may result in the rejection of its proposal.

ALL documents must be on 8 '2” x 11” sized paper and printed on ONE
SIDE ONLY. All copies of the proposal should be bound in a THREE-RING
BINDER for uniformity and ease of handling. The binder must be organized
with each section clearly labeled, pages numbered and separated by tabs.

First, complete the following forms and include in this order at the beginning of
the notebook (prior to Tab I):

. Form 1: Cover Page
o Form 2: Organizational Information and Certification

Second, address Part V: Contractor Responsibilities in responding to the
following:
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Tab I: Comprehensive Service Delivery Strategy
[. Identify the population your proposed program will serve.

A. Describe your organization’s history of service in Davidson County.

B. Identify if you will serve In-School or Out-of-School Youth or both. If
both, define the percentage of overall resources provided through this
grant that you anticipate directing towards In-School Youth and Out-of-
School Youth. Support your proposed service population with
information regarding the community to be served (dropout rate,
access to a post-high school population, and any other demographics
of the immediate targeted community); provide examples of your
organization’s past success with recruitment and service to the
targeted populations.

C. Identify one or more populations identified as from the White House
Task Force Report on Disadvantaged Youth’s list of Neediest Youth or
an alternate data-driven population group that the proposed program
will target for services. Support your proposed target population with
information regarding expertise, experience, and successful
recruitment and service history with the specific subgroup. Targeted
subgroups other than those identified by the White House Task Force
must include specific data substantiating the high levels of risk for high
school dropout or other counter-indicated outcomes. (White House
Task Force Report on Disadvantaged Youth in 2003 identified the
specific neediest populations of youth: Youth in foster care or aging out
of foster care; children of incarcerated parents; court involved youth or
those at-risk of involvement; migrant youth; youth with disabilities;
Native American youth; homeless and runaway youth; out of school
youth; or high school dropouts.)

II.  Describe your comprehensive service delivery plan.
A. Provide your organization’s mission. Describe how the proposed plan
fits within the mission of the organization as a whole. Provide an
organizational chart that identifies where the proposed program will fit

in the organization’s structure.

B. Provide a logic model identifying how and why your proposed program
will deliver the mandatory program performance outcomes.
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C. Provide a brief description of your plan for service delivery. Include a
description of program components and activities, and anticipated
duration of program participation. In addition, specifically include how
you will address the following mandatory requirements:

1. Provide an objective assessment of each youth participant that
meets the requirements of WIA section 129 (c) (1) (A) (See
Attachment D), and includes a review of the academic and
occupational skill levels, as well as the service needs of each
youth.

2. Develop an individual service strategy for each youth participant
that meets the requirements of WIA section 129(c) (1) (B) (See
Attachment D), including identifying a career goal and
consideration of the assessment results for each youth.

3. Provide preparation for postsecondary educational
opportunities, linkages between academic and occupational
learning, preparation for employment and effective connections
to intermediary organizations that offer strong links to the job
market and employers.

4. The Proposer will be responsible for recruitment and eligibility
determination for all participants, including pre-assessment of
basic skills. Referrals from other Department programs are
acceptable. The Proposer will be responsible for the final
determination of eligibility.

5. The Proposer will commit to the performance objectives as
outlined in Part Il of this RFP. Percentages are subject to
negotiation during the contracting phase. Actual percentages
will be based on NCAC’s negotiations with the State with
regards to performance and performance of current contractors.
Performance definitions are subject to change with changes in
legislation and policy.

6. The Proposer will commit to the reporting requirements of
NCAC, including data entry in the eCMATS database. This
database is the primary data collection tool for Workforce
Investment Act program information and is mandated by the
State.
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D. Demonstrate past success with delivering as many of the Ten WIA
Elements (as defined in Part | Section A) as applicable. This evidence
may include direct provision of services or can take the form of referral
history, partnerships and/or collaborations that link youth with outside
services or providers that deliver WIA Elements. Include any
Memoranda of Understanding, Letters of Agreement, or other formal
partnership agreements that may be relevant. Specify which of the
WIA Elements are covered in each case.

Tab Il: Positive Youth Development

I. Promote a Sense of Physical, Social and Emotional Safety. Youth must feel as
though the adults in this setting will protect them from any harm. They also
must feel they are valued and accepted by the group.

A. Describe the locations where services to youth will be provided,
including social media websites. Provide your program’s policies and
procedures regarding maintaining safety for and confidentiality of
clients in all arenas, including online.

B. Identify the steps that you have taken in the past to ensure that staff
has the appropriate cultural competency skills to address the variety of
different cultures, races and ethnicities that may be served by your
organization.

Il. Encourage Relationship Building. Young people need many supportive long-
term relationships to help them navigate their adolescence. They need
guidance from caring adults as well as emotional and practical support from
their peers.

A. Describe how your program recruits staff. Include, where possible,
position descriptions and qualifications for staff. Identify strategies
your organization has used in the past to intentionally seek to hire staff
of diverse backgrounds relevant to supporting the program’s mission,
including individuals with backgrounds that reflect those of youth
participants.

B. Describe how your program trains staff. Describe how the program or
agency has invested in staff development as part of a management
strategy to build staff capabilities, reduce staff turnover, and achieve
program goals in the past. Include how the program has involved staff
in the past in setting and regularly assessing staff performance goals.
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lll. Foster Meaningful Youth Participation. Youth must have an active role, voice
and choice in shaping their experiences. They must have the opportunity to
practice and develop leadership skills, and they must know their contributions
are valuable.

A. Describe how your program integrates youth voice and choice into the
assessment process. Describe assessment tools you have used in the
past; be as concrete as possible. (Examples of types of assessments
used might include, but are not limited to, academic assessments,
career interest and aptitude assessments, life skills assessments
and/or clinical interviews). Demonstrate past success with utilizing
assessments in developing goals or activities for youth.

B. Describe your process for updating participant goals and activities over
a prolonged period of program participation (12 to 24 months). How do
you include participant voice and choice in that process?

IV. Provide Opportunities for Building Purpose. Young people must live
purposefully and contribute in meaningful ways. Creating opportunities for
youth to become involved in the community and for community members to
interact with youth is a powerful way to foster a sense of purpose and develop
positive values.

A. Describe how your program will integrate Work Experience including
Paid Work Experience, Internships, and/or Job Shadowing.

B. Describe how your program will address college access, persistence
and completion. ldentify if your program has experience with the A6
framework (http://a6framework.org/ ) or a similar tool for assessing
resources available to your young people for college access. Provide
concrete examples of how your program supports college-going in
each of the A6 areas (Aspiration, Awareness. Achievement,
Affordability, Actualization, Attainment).

C. Describe how your program will integrate leadership and service skills
and opportunities for young people. Identify if your program has
experience with supporting student directed service projects or service
learning opportunities.

V. Engage Youth in Learning Experiences that Build Valuable Life Skills. Young
people need opportunities for experiential learning that will help them build

skills needed to succeed in every area of life.
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A. Describe how your program will improve the basic literacy and
numeracy skills of all participants as needed and as relevant to the
individual goals of the young person. Programs serving In-School
Youth should have formalized relationships with the schools where
participating youth attend (LEA or individual schools) and where
possible, appropriate academic interventions should be built into as
many activities as possible. Programs serving Out-of-School Youth
should have literacy and numeracy skills built into as many activities as
possible. All academic skill building activities should provide any
necessary accommodations for individuals with disabilities. Programs
serving Out-of-School Youth will comply with all testing requirements
as per USDOL and NCAC.

B. Describe how your programs will integrate supportive services into
other program activities and elements and larger strategies for
performance and outcomes achievement.

Tab Ill: Quality Program Management

I. Describe how your organization creates a culture of data-driven decision-
making and accountability.

A. Describe any information management systems your organization has
used in the past. Are you able to create and generate reports relevant
for documenting participant and program progress? Describe how
such information is used.

B. Describe how your program has considered cost-effectiveness when
designing and reviewing services in the past. How did the program
balance the need for cost-effectiveness against achieving desired
outcomes for young people?

C. Demonstrate past success with and ability to track program
performance and/or outcomes. Include a description of previous
outcomes from other successful initiatives and describe past
experience with capturing and reporting performance information. If
you have previously administered a WIA Youth-funded program,
please provide your outcomes measures for the most recent
performance year as well as the performance targets for the LWIA you
served.
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D. Please provide a copy of your program or your organization’s strategic
and organizational goals. Describe how your organization sets its
goals and creates action plans for how it will achieve its goals. How
does the organization communicate information internally and
externally about the results of its activities?

Identify the meaningful collaborative partnerships currently in place to support
your proposed program. Describe the resources and services for youth your
program has leveraged in the past through collaborative relations and/or
shared locations and services with other youth serving programs,
organizations and/or school systems. These services may or may not be
above and beyond the services required in the Ten WIA Elements.

Describe your organization’s financial management infrastructure.

A. Describe the qualifications of your Financial Management staff; what is
their experience with administering Federal grants?

B. Identify the sources of financial and in-kind support other than through
NCAC that will be available to this program should it be awarded.

Tab IV: Budget

Complete and include here all Budget Forms (see Attachment A, Forms 3-8).
Each form is to be completed in accordance with the instructions as contained on
the forms. Each form must be addressed with a response, or an indication that
the question is not applicable (NA) to the proposal.

Tab V: Procurement Nondiscrimination

Complete and include here relevant forms (see Attachment A, Forms 9-11).
Submit additional documentation as necessary.
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ATTACHMENT A

FORMS AND CERTIFICATIONS

FORM/CERT SUBJECT MATTER OF FORM
1 Cover Page
2 Organizational Information and Certification
3 Summary Budget
4 Breakout Budget #1
5 Breakout Budget #2
6 Breakout Budget #3
7 Breakout Budget #4
8 Breakout Budget #5
9 Good Faith Efforts
10 Letter of Intent to Perform as a Subcontractor/Joint Venture
11 Statements of Interested, Notified and Successful Subcontractors
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FORM 1
COVER PAGE

APPLICANT AGENCY

Agency Name

Agency Head

Title

Address

E-mail

Telephone

Fax

AGENCY TYPE
(check all that apply)

Governmental

School District

For-Profit

Not-For-Profit

IRS 501(c)(3) Certificate in Place
IRS 501(c) (3) Certificate Pending

PROPOSED PROGRAM

In-School Program

Out-of-School Program

Program Name

Program Lead

Title

Address

E-mail

Telephone

Fax

Funds
Requested

Projected #
Participants
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FORM 2

ORGANIZATIONAL INFORMATION AND CERTIFICATION

Organization Name;

Federal Employer I.D. #:

Organization Operates As: | An Individual

A Partnership

A Public Agency (specify)

A Corporation Incorporated Under the Laws of the State of (specify)

Organization Is: | Community Based Organization

Minority-Owned Enterprise

Female-Owned Enterprise

THE PROPOSER CERTIFIES THAT:

Without
Exception

With
Exception

NOTE: If any of these questions are answered with exception, please explain
in full on a separate attached sheet.

It has no outstanding liens, claims, debts, judgments or litigation pending against it,
which would materially affect its programmatic or financial abilities to implement
and carry out its proposed program.

It is current in its payment of applicable federal, state and local taxes.

Itis free and clear of any questioned or excepted audited costs or of any
management and financial practices.

It is not currently under probation or suspension status from any regulatory agency
in which it is governed.

The cost and pricing data submitted with this proposal is representative of only
those reasonable, allowable and allocable costs necessary for carrying out the
proposed program.

It understands the requirements of this RFP and WIA promulgated rules and
regulations.

It has not been debarred by an action of any government agency.

It is authorized to submit this proposal in accordance with the policies of its
governing body.

The information contained herein is true and correct to the best of its knowledge.

By my signature, | certify that | am empowered to act on behalf of the proposing organization in

submitting this proposal.

Authorized Signature

Print Name

Date

Title
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FORM 3: SUMMARY BUDGET

PROPOSER:
OUT-OF-SCHOOL YOUTH IN-SCHOOL YOUTH TOTAL
ITEM PROPOSED IN-KIND PROPOSED IN-KIND PROPOSED IN-KIND
BUDGET CONTRIBUTION BUDGET CONTRIBUTION BUDGET CONTRIBUTION

1A | Personnel - Staff Salaries

Personnel - Staff Fringe

1B Benefits

1C | Youth - Salaries

1D | Youth Fringe Benefits

2 Staff Travel

3 Occupancy - Rent, Utilities, etc.

4 Comm. - Postage, Phone, etc.

Materials, Supplies, Printing &

5 Copying
Furniture, Office Equip.,
6
Computers, etc.
7 Participant Training —
Direct Benefit
8 Participant Support —

Direct Benefit

9 Other Expenses

TOTALS

No. of Participants Served

Cost Per Participant

(# Participants/Total)

Note: When completing the Breakout Budget Forms, "Administrative Costs" are generally considered those program expenses that cannot be
directly attributed to participant services (i.e., an executive director's salary that provides no direct service to participants, the accounting staff, etc.).
The WIA definition of Administrative Cost can be found at this USDOL web address: http://www.doleta.gov/usworkforce/wialfinalrule.pdf .
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FORM 4: BREAKOUT BUDGET #1

PROPOSER:

ITEMS #1A &1B : PERSONNEL - STAFF SALARIES AND BENEFITS

Hourly Rate

Employee Title or Classification of Pay

Administrative
Salary Amount

Program Salary
Amount

Total Salary
Amount

% Charged to
WIA

0 (N (OO |~ W N (-

Total Salaries

Total Benefits & Rate ( )%

Combined Salaries & Benefits

Provide an explanation of what benefit costs are included in this category and how the costs were calculated:

ITEMS #1C &1D : YOUTH SALARIES AND BENEFITS

Hourly Rate

Youth Title or Classification of Pay

Number of
Hours Paid

Number of
Participants

Total Salary
Amount

% Charged to
WIA

0 |N o (0~ W N |-

Total Salaries

Total Benefits & Rate ()%

Combined Salaries & Benefits

Provide an explanation of what costs are included in this category and how the costs were calculated:
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FORM 5: BREAKOUT BUDGET #2

PROPOSER:

ITEM #2: STAFF TRAVEL

Description/Purpose of Travel

Administrative
Amount

Program Amount

Total Amount

% Charged
to WIA

~N (o (O (B W N

8

Total Costs

Provide an explanation of what costs are included in this category and how the costs were calculated:

ITEM #3 OCCUPANCY : RENT, UTILITIES, ETC.

Cost Per Administrative % Charged
Description/Purpose of Cost Sq. Ft. Amount Program Amount Total Amount to WIA
1
2
3
4
5
6
7
8
Total Costs

Provide an explanation of what costs are included in this category and how the costs were calculated:
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PROPOSER:

FORM 6: BREAKOUT BUDGET #3

ITEM #4: COMMUNICATIONS: POSTAGE, TELEPHONE, ETC.

Description/Purpose of Cost

Administrative
Amount

Program Amount

Total Amount

% Charged
to WIA

~N (O (oA W N (e

8

Total Costs

Provide an explanation of what costs are included in this category and how the costs were calculated:

ITEM #5: MATERIAL, SUPPLIES, PRINTING AND COPYING

Description/Purpose of Cost

Administrative
Amount

Program Amount

Total Amount

% Charged
to WIA

~N (O (o (AW N e

8

Total Costs

Provide an explanation of what costs are included in this category and how the costs were calculated:
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PROPOSER:

FORM 7: BREAKOUT BUDGET #4

ITEM #6: FURNITURE, OFFICE EQUIPMENT, COMPUTERS, ETC.

Description/Purpose of Cost

Administrative
Amount

Program Amount

Total Amount

% Charged
to WIA

~N (O (O (B W N[

8

Total Costs

Provide an explanation of what costs are included in this category and how the costs were calculated:

ITEM #7: PARTICIPANT TRAINING — DIRECT BENEFIT

Description/Purpose of Cost

Administrative
Amount

Program Amount

Total Amount

% Charged
to WIA

~N (O (oW N e

8

Total Costs

Provide an explanation of what costs are included in this category and how the costs were calculated:
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PROPOSER:

FORM 8: BREAKOUT BUDGET #5

ITEM #8: PARTICIPANT SUPPORT

Description/Purpose of Cost

Administrative
Amount

Program Amount

Total Amount

% Charged
to WIA

~N (O (oA W N (e

8

Total Costs

Provide an explanation of what costs are included in this category and how the costs were calculated:

ITEM #9: OTHER COSTS

Description/Purpose of Cost

Administrative
Amount

Program Amount

Total Amount

% Charged
to WIA

© (00 (N[O |01 |~ (W (N (k-

10

Total Costs

Provide an explanation of what costs are included in this category and how the costs were calculated:
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FORM 9

(See RFP Attachment E for Instructions)

GOOD FAITH EFFORTS

Subject: Proposal for

(Name of Project)

Pursuant to the requirements for Participants under the Procurement Non-
Discrimination Program, and in consideration of the privilege to submit Proposals
on contracts funded, in whole or in part, by the Metropolitan Government, 1/We,
attest that I/We have made the following efforts to ensure that potential MWBE
subcontractors were notified of the opportunity to participate as a subcontractor or
joint venturer on this project.

I/We have made efforts to include MWBE’s in the procurement process and to
ensure that businesses are not discriminated against on the basis of race, ethnicity
or gender;

I/We have delivered written notice to three available certified MWBE’s for each
potential subcontracting or supply category in the Contract AND all potential
subcontractors or vendors which requested information on the Contract.

I/We have provided all potential subcontractors or vendors with adequate
information as to plans, specifications, relevant terms and conditions of the
Contract, bonding requirements, and the last date and time for receipt of price
quotations.

Additionally, has made the following Good Faith
Efforts to include MWBE’s as subcontractors or joint venturers on this project.

I/We have attended a special meeting called to inform business and individuals of
subcontracting or supply opportunities.

I/We have, in accordance with normal industry practices, divided the contract into
economically feasible segments that can be performed by a MWBE.

I/We have provided a written explanation for rejection of any potential
subcontractor or vendor to the BAO, included the name of the firm proposed to be
awarded the subcontract or supply agreement, where price competitiveness is not
the reason for rejection.
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Good Faith Effort, continued

I/We have actively solicited, through sending letters or initiating personal contact,
MWBE’s in all feasible and appropriate categories providing subcontracting
opportunities for the contract under consideration.

I/We have utilized the services of available community organizations and
associations, contractors’ groups, and trade associations known to publicize
contracting and procurement opportunities, for the purpose of obtaining assistance
in the contacting and recruitment of MWBE’s for the Metropolitan Government
contract under consideration.

I/We have advertised in publications of general circulation in the Nashville
Metropolitan Statistical Area (“MSA”), trade publications and other media owned
by, or otherwise focused or marketed to MWBE’s, and the advertisement
identifies and describes the specific subcontracting or other opportunity in
reasonable detail.

I/We have conducted discussions with interested MWBE’s in good faith, and
provided the same willingness to assist MWBE’s as has been extended to any
other similarly situated subcontractor.

I/We have taken steps to ensure that all labor supervisors, superintendents, and
other on-site supervisory personnel are aware of and carry out the obligation to
maintain a non-discriminatory work environment, free of harassment, intimidation
and coercion at all construction sites, offices and other facilities to which
employees are assigned to work.

Printed Name of Company Official Date

Signature Title of Company Official
Full Company Name Mailing Address

Area Code/Phone Number City, State, Zip

Please contact the Business Assistance Office (615) 880-2814 with any questions about
information which may be required.
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FORM 10

(See RFP Attachment E for Instructions)

LETTER OF INTENT TO PERFORM AS A SUBCONTRACTOR/JOINT VENTURE

This form is to be completed and submitted by the apparent successful participant by the
end of the second business day following notice of intent to award from Metro.

Proposal for

(Name of Project)

Prime Contractor
Name

The undersigned has agreed to perform work in connection with the above project as:
a subcontractor a joint venture

Detailed description of work items to be performed:

at the following price(s): $

The total value of MWBE participation under this Subcontractor/Joint Venture Agreement is
$ ; which is % of the total Proposal.

Signature of Subcontractor/Joint Venturer

Printed Name:
Title:

Company Name:
Date:

The undersigned will enter into a written agreement with the above subcontractor for the work
described upon award and execution of a contract with The Metropolitan Government.

Signature of Prime Contractor

Printed Name:
Title:
Date:
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FORM 11

(See RFP Attachment E for Instructions)

STATEMENTS OF INTERESTED, NOTIFIED AND SUCCESSFUL SUBCONTRACTORS
Please complete this form to provide Metro with information regarding your outreach efforts. OUTREACH MUST BE CONDUCTED PRIOR TO THE SUBMISSION OF YOUR
RESPONSE TO METRO. NO OUTREACH CONDUCTED AFTER THE RESPONSE IS SUBMITTED WILL BE CONSIDERED ACCEPTABLE UNLESS OTHERWISE INDICATED BY
METRO. Please include information appropriately regarding those certified MWBEs that you contacted, who contacted you and those that you have decided to work with on this
project. Please add additional copies of this sheet as necessary so that you may list ALL MWBEs with whom you’ve had contact. Please contact the Business Assistance Office
with any questions at 615-880-2814. Part | of this form must be completed and Part Il should be completed if you have identified MWBE firms with whom you will work on this
project.

Project Name REP/ITB Number
As part of our regular and customary good faith efforts to include MWBE subcontractors, suppliers and joint venturers,
(Company Name) has contacted or was contacted by the following certified MWBESs related to our bid/proposal.
Part |
Business Name & Contact | Phone No | MBE/WBE | Date of | Method of | Who Initiated | If Bid Submitted, Offer Reason(s)
Certificate | Contact Contact Contact? Amount of Bid* | Accepted or for Declining
Type Declined

*STATEMENT OF BID/PRICE QUOTATION
Having submitted a Proposal/bid for the above referenced project, if awarded the resulting contract or Purchase Order, (Company Name)
advises that contingent upon award of the contract to our company, our subcontractor, suppliers, or joint venture  partnership
participation is projected to be as follows:

Part Il
Business Name & Contact Phone No MBE/WBE | Dollar Value Estimated % of UNSPS Work to be Performed
Certificate Total Contract Code # for
Type Value Work to be
Performed
Name Title Date
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ATTACHMENT B

SAMPLE CONTRACT | For Metro Use Only

Number:

Date:

CONTRACT BETWEEN
METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY
AND
CONTRACTOR NAME
FOR
PURCHASE OF SERVICES

Terms and Conditions

1. SERVICES CONTRACT

1.1. Heading

This contract is initiated by and between The Metropolitan Government of Nashville and
Davidson County ("METRO") and Enter Legal Name ("CONTRACTOR") located at
Enter Address, City, ST ZIP. This contract consists of the following documents:

« Any properly executed contract amendment (most recent with first priority),
+ This document and affidavit(s),

+ The solicitation documentation (made a part of this contract by reference),

+ CONTRACTOR's response to solicitation,

« Procurement Nondiscrimination Program forms (incorporated by reference).
In the event of conflicting provisions, all documents shall be construed in the order listed above.

2. THE PARTIES HEREBY AGREE TO THE FOLLOWING TERMS AND
CONDITIONS:

2.1. Duties and Responsibilities

CONTRACTOR agrees to provide the services defined in the solicitation per the terms and
conditions listed in the solicitation. CONTRACTOR agrees to provide the Youth services as
stated in the Workforce Investment Act of 1998.

3. CONTRACT TERM
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3.1. Contract Term

The term of this contract will begin on the date this contract is approved by all required parties
and filed in the office of the Metropolitan Clerk. Metro contemplates that the contract term
will begin on or about DATE. The initial contract term will end twelve (12) months from the
beginning date. This contract may be extended by and in the discretion of the Purchasing
Agent. In no event shall the term of this contract, including extensions, exceed sixty (60)
months from the date of filing with the Metropolitan Clerk's Office.

3.2. COMPENSATION

3.2.1. Contract Value

The pricing details documented in the solicitation offer are made a part of this contract by
reference. This contract is a Cost Reimbursement type contract. CONTRACTOR shall be paid in
monthly reimbursements for costs incurred or authorized expenditures for the previous month in
accordance with the WORKFORCE INVESTMENT ACT FINANCIAL MANAGEMENT
HANDBOOK. CONTRACTOR shall submit to NCAC each month for which costs are incurred
under the provisions of the contract, the required financial reports (invoices) for reimbursement of
allowable costs and shall maintain sufficient, auditable and otherwise adequate documentation to
support the monthly expenditures.

a) All payments by NCAC shall be made within approximately forty-five (45) days of receipt
of invoice.

b) Any and all invoices submitted by CONTRACTOR shall be subject to a reduction for
amounts included in any invoice or payments theretofore made which are determined by
NCAC on the basis of audits conducted in accordance with the terms of this contract, not to
constitute allowable costs.

c) The total compensation for cost reimbursement contract, including contract extensions, shall
not exceed AMOUNT as stipulated in the attached budget.

d) The CONTRACTOR shall submit a final invoice to NCAC within twenty (20) days of the
contract end date. Any invoice submitted after twenty (20) days from the contract end date
will not be deemed to be allowable and reimbursable, and NCAC shall not be responsible for
the payment of any such invoice.

3.2.2. Other Fees

There will be no other charges or fees for the performance of this contract. METRO will make
reasonable efforts to make payments within 30 days of receipt of invoice but in any event shall
make payment within 60 days. METRO will make reasonable efforts to make payments to
Small Businesses within 15 days of receipt of invoice but in any event shall make payment
within 60 days.

3.2.3. Electronic Payment
All payments shall be effectuated by ACH (Automated Clearing House).
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4. TERMINATION

4.1. Breach

Should CONTRACTOR fail to fulfill in a timely and proper manner its obligations under this
contract or if it should violate any of the terms of this contract, METRO shall have the right to
immediately terminate the contract. Such termination shall not relieve CONTRACTOR of
any liability to METRO for damages sustained by virtue of any breach by CONTRACTOR.

4.2. Lack of Funding

Should funding for this contract be discontinued, METRO shall have the right to terminate the
contract immediately upon written notice to CONTRACTOR.

4.3. Notice of Termination

METRO may terminate this contract at any time upon thirty (30) days written notice to
CONTRACTOR. Should METRO terminate this Contract, the CONTRACTOR shall
immediately cease work and deliver to METRO, within thirty (30) days, all completed or
partially completed satisfactory work, and METRO shall determine and pay to the
CONTRACTOR the amount due for satisfactory work.

5. OTHER REQUIREMENTS

5.1. Metro's Nondiscrimination Policy

It is the policy of the METRO not to discriminate on the basis of age, race, sex, color,
national origin, sexual orientation, gender identity, or disability in its hiring and
employment practices, or in admission to, access to, or operation of its programs, services,
and activities.

5.2. Nondiscrimination Requirement

No person shall be excluded from participation in, be denied benefits of, be discriminated
against in the admission or access to, or be discriminated against in treatment or employment
in METRO's contracted programs or activities, on the grounds of handicap and/or disability,
age, race, color, religion, sex, national origin, or any other classification protected by federal
or Tennessee State Constitutional or statutory law; nor shall they be excluded from
participation in, be denied benefits of, or be otherwise subjected to discrimination in the
performance of contracts with METRO or in the employment practices of METRO's
contractors. CONTRACTOR certifies and warrants that it will comply with this
nondiscrimination requirement. Accordingly, all Proposers entering into contracts with
METRO shall, upon request, be required to show proof of such nondiscrimination and to post
in conspicuous places that are available to all employees and applicants, notices of
nondiscrimination.

40



As a condition to the award of financial assistance from the Department of Labor and
Workforce Development under Title | of WIA, the CONTRACTOR assures that it will comply
fully with the non-discrimination and equal opportunity provisions of the following laws:

Section 188 of the Workforce Investment Act of 1998 (WIA), which prohibits
discrimination against all individuals in the United States on the basis of race, color,
religion, sex, national origin, age, disability, political affiliation or belief, and against
beneficiaries on the basis of either citizenship/status as a lawfully admitted immigrant
authorized to work in the United States or participation in any WIA Title I - financially
assisted program or activity; Title VI of the Civil Rights Act of 1964, as amended, which
prohibits discrimination on the bases of race, color, and national origin; Section 504 of the
Rehabilitation Act of 1973, as amended, which prohibits discrimination against qualified
individuals with disabilities; The Age Discrimination Act of 1975, as amended, which
prohibits discrimination on the basis of age; and Title 1X of the Education Amendments of
1972, as amended, which prohibits discrimination on the basis of sex in educational
programs. The CONTRACTOR also assures that it will comply with 29CFR part 37 and all
other regulations implementing the laws listed above. This assurance applies to the
CONTRACTOR’s operation of the WIA Title I - financially assisted program or activity,
and to all agreements the CONTRACTOR makes to carry out the WIA Title | - financially
assisted program or activity. The CONTRACTOR understands that the United States has
the right to seek judicial enforcement of this assurance.

5.3. Procurement Nondiscrimination Program Requirement

The consideration and contact of minority-owned and/or woman-owned business enterprises
("MWBE") is required for a responsive offer to any solicitation. The provision of the
following items shall be part of each individual solicitation response:

5.4. Covenant of Nondiscrimination

Your firm has committed to the Covenant of Nondiscrimination when registering with METRO
to do business. To review this document, go to Nashville.gov and visit the Procurement or
Business Assistance web pages (it is NOT necessary to resubmit this with each
bid/proposal/contract).

5.5. Statement of Interested, Notified, Bid Amount, and Successful MWBESs Selected

CONTRATOR must provide the provided form indicating that CONTRATOR has delivered
written notice to at least three (3) available MWBEs if use of MWBES is reasonable and if the
Business Assistance Office can provide at least three (3) MWBEs for the applicable category.
The interested, notified, successful and unsuccessful bid prices are one of several responses
required on the form.

5.6. Letter of Intent to Perform as a Subcontractor/Joint Venture
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In the event that CONTRATOR proposes to use subcontractors, sub-consultants, suppliers
and/or joint ventures, a letter of intent signed by the CONTRACTOR, subcontractor, sub-
consultant, supplier, and/or joint venturer must be submitted to METRO by the end of the
second business day following issuance of the intent to award letter. Only subcontractors listed
in the submittal for each individual solicitation offer may be employed for that work. Substitute
subcontractors may only be used with prior notice and written approval from METRO and the
Business Assistance Office ("BAO").

5.7. Registration and Certification

To be considered for the purpose of being responsive, the subcontractor, supplier and/or joint
venturer must be registered online with METRO by the individual solicitation due date.

5.8. Americans with Disabilities Act (ADA)

CONTRACTOR assures METRO that all services provided through this Contract shall be
completed in full compliance with the Americans with Disabilities Act ("ADA™) and
Architectural and Transportation Barriers Compliance Board, Federal Register 36 CFR Parts
1190 and 1191, Accessibility Guidelines for Buildings and Facilities; Architectural Barriers Act
(ABA) Accessibility Guidelines; proposed rule, published in the Federal Register on July 23,
2004, as has been adopted by METRO. CONTRACTOR will ensure that participants with
disabilities will have communication access that is equally effective as that provided to people
without disabilities. Information shall be made available in accessible formats, and auxiliary
aids and services shall be provided upon the reasonable request of a qualified person with a
disability.

5.9. Background Checks

CONTRACTOR shall comply with the requirements of T.C.A. 49-5-413 as modified by H.B.
1017, Public Chapter 480 as it relates to the employee background check process. This shall
include the completion of a TBI fingerprint background check for all current employees that
come into contact with Youth, as well as for all future employees prior to coming in contact with
Youth.

6. INSURANCE

6.1. Proof of Insurance

During the term of this Contract, for any and all awards, CONTRACTOR shall, at its sole
expense, obtain and maintain in full force and effect for the duration of this Contract, including
any extension, the types and amounts of insurance identified below. Proof of insurance shall
be required naming METRO as additional insured on the ACORD document.
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6.2. Professional Liability Insurance

CONTRACTOR shall provide professional liability insurance covering claims arising from real or
alleged errors, omissions, or negligent acts committed in the performance of professional services
under this contract with limits of one million ($1,000,000) dollars.

6.3. General Liability Insurance

Occurrence version commercial general liability insurance or the equivalent form, with a limit of
not less than one million ($1,000,000) dollars each occurrence for bodily injury, personal injury
and property damage. If such insurance contains a general aggregate limit, it shall apply separately
to the work/location in this Agreement or be no less than two times the occurrence limit.

Such insurance shall:

Contain or be endorsed to contain a provision that includes Metro, its officials, officers,
employees and volunteers as additional insureds with respect to liability arising out of work
or operations performed by or on behalf of the CONTRACTOR including materials, parts or
equipment furnished in connection with such work or operations. The coverage shall
contain no special limitations on the scope of its protection afforded to the above-listed
insureds.

For any claims related to this agreement, CONTRACTOR’s insurance coverage shall be
primary insurance as respects Metro, its officers, officials, employees and volunteers. Any
insurance or self-insurance programs covering Metro, its officials, officers, employees and
volunteers shall be excess of CONTRACTOR’s insurance and shall not contribute with it.

6.4. Automobile Liability Insurance

Insurance including vehicles owned, hired and non-owned, with a combined single limit of not less
than one million ($1,000,000) dollars each accident. Such insurance shall include coverage for
loading and unloading hazards. Insurance shall contain or be endorsed to contain a provision that
includes Metro, its officials, officers, employees and volunteers as additional insureds with respect
to liability arising out of automobiles owned, leased, hired or borrowed by or on behalf of
CONTRACTOR.

6.5. Worker's Compensation Insurance

Worker's Compensation (If applicable), CONTRACTOR shall maintain workers' compensation
insurance with statutory limits as required by the State of Tennessee or other applicable laws
and employers' liability insurance. CONTRACTOR shall require each of its subcontractors to
provide Workers' Compensation for all of the latter's employees to be engaged in such work
unless such employees are covered by CONTRACTOR's workers' compensation insurance
coverage.

With statutory limits required by the State of Tennessee or other applicable laws and
Employer's Liability Insurance with limits of no less than one hundred thousand ($100,000.00)
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dollars, as required by the laws of Tennessee (not required for companies with fewer than five
(5) employees).

6.6. Sexual Molestation and Abuse Liability

CONTRACTOR shall provide sexual molestation and abuse coverage under this contract in the
amount of one million ($1,000,000) dollars.

6.7. Such Insurance Shall:

Contain or be endorsed to contain a provision that includes METRO, its officials, officers,
employees, and volunteers as additional insureds with respect to liability arising out of work or
operations performed by or on behalf of the CONTRACTOR including materials, parts, or
equipment furnished in connection with such work or operations. The coverage shall contain
no special limitations on the scope of its protection afforded to the above-listed insureds.

For any claims related to this agreement, CONTRACTOR's insurance coverage shall be
primary insurance as respects METRO, its officers, officials, employees, and volunteers. Any
insurance or self-insurance programs covering METRO, its officials, officers, employees, and
volunteers shall be excess of CONTRACTOR's insurance and shall not contribute with it.

6.8. Other Insurance Requirements

Prior to commencement of services, CONTRACTOR shall furnish METRO with original
certificates and amendatory endorsements effecting coverage required by this section and
provide that such insurance shall not be cancelled, allowed to expire, or be materially reduced
in coverage except on 30 days' prior written notice to:

DEPARTMENT OF LAW

INSURANCE AND RISK
MANAGEMENT METROPOLITAN
COURTHOUSE, SUITE 108 PO BOX
196300

NASHVILLE, TN 37219-6300

Provide certified copies of endorsements and policies if requested by METRO in lieu of or in
addition to certificates of insurance. Replace certificates, policies, and/or endorsements for
any such insurance expiring prior to completion of services. Maintain such insurance from the
time services commence until services are completed and attach the certificates of insurance in
the METRO system. Failure to maintain or renew coverage or to provide evidence of renewal
may be treated by METRO as a material breach of contract.
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Place such insurance with insurer licensed to do business in Tennessee and having A.M. Best
Company ratings of no less than A-. Modification of this standard may be considered upon
appeal to the METRO Director of Risk Management Services.

Require all subcontractors to maintain during the term of the agreement Commercial General
Liability insurance, Business Automobile Liability insurance, and Worker's Compensation/
Employers Liability insurance (unless subcontractor's employees are covered by
CONTRACTOR's insurance) in the same manner as specified for CONTRACTOR.
CONTRACTOR shall file subcontractor's certificates of insurance in METRO's system.

Any deductibles and/or self-insured retentions greater than $10,000.00 must be disclosed to
and approved by METRO prior to the commencement of services.

If the CONTRACTOR has or obtains primary and excess policy(ies), there shall be no gap
between the limits of the primary policy and the deductible features of the excess policies.

7. GENERAL TERMS AND CONDITIONS

7.1. Taxes

METRO shall not be responsible for any taxes that are imposed on CONTRACTOR.
Furthermore, CONTRACTOR understands that it cannot claim exemption from taxes by virtue
of any exemption that is provided to METRO.

7.2. Warranty

CONTRACTOR warrants that for a period of one year from date of delivery and/or
installation, whichever is later, the goods provided, including software, shall be free of any
defects that interfere with or prohibit the use of the goods for the purposes for which they
were obtained.

During the warranty period, METRO may, at its option, request that CONTRACTOR repair
or replace any defective goods, by written notice to CONTRACTOR. In that event,
CONTRACTOR shall repair or replace the defective goods, as required by METRO, at
CONTRACTOR's expense, within thirty (30) days of written notice. Alternatively, METRO
may return the defective goods, at CONTRACTOR's expense, for a full refund. Exercise of
either option shall not relieve CONTRACTOR of any liability to METRO for damages
sustained by virtue of CONTRACTOR's breach of warranty.

7.3. License

CONTRACTOR warrants and represents that it is the owner of or otherwise has the right to
and does hereby grant METRO a license to use any software provided for the purposes for
which the software was obtained or proprietary material set forth in METRO's solicitation
and/or the CONTRACTORSs response to the solicitation.
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7.4. Copyright, Trademark, Service Mark, or Patent Infringement

CONTRACTOR shall, at its own expense, be entitled to and shall have the duty to defend any
suit that may be brought against METRO to the extent that it is based on a claim that the
products or services furnished infringe a copyright, Trademark, Service Mark, or patent.
CONTRACTOR shall further indemnify and hold harmless METRO against any award of
damages and costs made against METRO by a final judgment of a court of last resort in any
such suit. METRO shall provide CONTRACTOR immediate notice in writing of the existence
of such claim and full right and opportunity to conduct the defense thereof, together with all
available information and reasonable cooperation, assistance and authority to enable
CONTRACTOR to do so. No costs or expenses shall be incurred for the account of
CONTRACTOR without its written consent. METRO reserves the right to participate in the
defense of any such action. CONTRACTOR shall have the right to enter into negotiations for
and the right to effect settlement or compromise of any such action, but no such settlement or
compromise shall be binding upon METRO unless approved by the METRO Department of
Law Settlement Committee and, where required, the METRO Council. If the products or
services furnished under this contract are likely to, or do become, the subject of such a claim of
infringement, then without diminishing CONTRACTOR's obligation to satisfy the final award,
CONTRACTOR may at its option and expense:

Procure
Procure for METRO the right to continue using the products or services.
Replace
Replace or modify the alleged infringing products or services with other equally suitable
products or services that are satisfactory to METRO, so that they become non-infringing.
Remove
Remove the products or discontinue the services and cancel any future charges pertaining
thereto.
Provided

Provided, however, that CONTRACTOR will not exercise the Remove option above until
CONTRACTOR and METRO have determined that the Procure and/or Replace options are
impractical. CONTRACTOR shall have no liability to METRO, however, if any such
infringement or claim thereof is based upon or arises out of:

The use of the products or services in combination with apparatus or devices not supplied or
else approved by CONTRACTOR;

The use of the products or services in a manner for which the products or services were
neither designated nor contemplated; or

The claimed infringement in which METRO has any direct or indirect interest by license or
otherwise, separate from that granted herein.

7.5. Maintenance of Records

CONTRACTOR shall maintain documentation for all charges against METRO. The books,
records, and documents of CONTRACTOR, insofar as they relate to work performed or money
received under the contract, shall be maintained for a period of three (3) full years from the date
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of final payment and will be subject to audit, at any reasonable time and upon reasonable notice
by METRO or its duly appointed representatives. The records shall be maintained in
accordance with generally accepted accounting principles. In the event of litigation, working
papers and other documents shall be produced in accordance with applicable laws and/or rules